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Need Help with Your Shelter or Public Benefits Case? 
These legal services providers may be able to help. 

*Eligibility for pro bono representation may depend on your income in relation to the Federal Poverty Level (FPL). The FPL in 2020 is $12,760 for household of 1 
person, the FPL for other household sizes can be found at https://aspe.hhs.gov/poverty-guidelines. 

 
General Contact Info Eligibility* Cases 

How to make an appointments during 
COVID-19 

 
American University Washington College of 
Law Clinics 
https://www.wcl.american.edu/academics/experi
entialedu/clinical/need-legal-help/  
4300 Nebraska Ave NW  
Washington, D.C. 20016 
(202) 274-4144 
 

 
Low income (approx. 
<200% of FPL) 

 
Medicaid, EPD Waiver, public 
benefits, consumer, housing 
 

 
Call for an interview with an intake 
coordinator; no walk-ins. 

 
Archdiocesan Legal Network (Catholic 
Charities) 
http://www.catholiccharitiesdc.org/legalnetwork/  
924 G St., NW 
Washington, D.C.  
(202) 350-4305  
(202) 772-4325 (en español) 
 

 
Low-income (<200% of 
the FPL) 

 
Public benefits (Social 
Security and Disability) 

 
Telephone intake, hours: 
● Mon., Tues. & Fri. 9:30 AM–12:00 PM; 

2:00 PM – 4:30 PM 
● Wed. & Thurs. 9:30 AM-12:00 PM; 2:00 

PM-7:00 PM 

 
Bread for the City Legal Clinic 
http://www.breadforthecity.org/legal/ 
1525 7th Street NW, #3201 
Washington, D.C. 20001 
(202) 386-7616 

● Northwest Center: Closed to Public 
1525 7th Street NW,  
(202) 265-2400 
Mon.–Thu. 8:30 AM–5:00 PM; Fri. 8:30 
AM–12:00 PM         

● Southeast Center: Closed to Public 
1640 Good Hope Road SE,  
(202) 561-8587 
Mon.–Thu. 9:00 AM–5:00 PM; Fri. 9:00 
AM–12:00 PM 

 

 
Low income (<200% 
FPL) 

 
Public benefits including food 
stamps, TANF, Medicaid, and 
EPD Waiver (age 59 or less) 

 

 
Available by phone at (202) 386-7616 
Monday–Friday during COVID Pandemic. 
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Catholic University Columbus School of Law 
Community Legal Services 
https://www.law.edu/academics/legal-
externships-and-clinics/clinics/columbus-
community-legal-services/index.html 
3602 John McCormack Rd. NE 
Washington, D.C. 20064 
(202) 319-6788 
 

 
Low income individuals 
(<200% FPL) 

 
Subject matter changes 

each semester 

 
Prospective clients must call the intake line 
at (202) 319-6788. 

 
Children’s Law Center 
https://www.childrenslawcenter.org/  
(202) 467-4900 

  
Medicaid, housing, education, 
adoption, custody, 
guardianship 

 
Fill out the online screening form and receive 
a call back within 2 business days 
https://www.childrenslawcenter.org/gethelp.  
 

 
Christian Legal Aid Society of the District of 
Columbia 
https://www.childrenslawcenter.org/gethelp  
907 Maryland Ave. NE 
Washington, D.C. 2002 
(202) 710-0592  
 

 
DC residents with 
income not exceeding 
HUD’s Low (80%) 
Income limits (one 
person household is 
$54,350) 

 
SSDI and over civil matters 

 
For virtual clinic appointments, call (202) 
710-0592 or message online at 
https://www.christianlegalaid-dc.org/contact.  

 
DC Bar Pro Bono Center Advice & Referral 
Clinic-SE 
https://www.dcbar.org/pro-bono/free-legal-help  
(202) 737-4700 (ext. 3294) 

  
No direct representation. 

 
Remote clinics will be held between October 
2020 and January 2021. Prospective clients 
should call the intake line at (202) 737-4700 
(ext. 3294) during clinic dates. 
 
Pro Bono Helpline: A recorded message that 
offers a variety of free legal services in the 
District can be reached 24/7 at (202) 626-
3499. 
 

 
DC Kincare Alliance 
https://www.dckincare.org/our-
work/#representation 
1101 Connecticut Ave NW, Suite 450 
Washington, D.C. 20036 
(202) 505-5803 
 

  
Represents caregivers 
applying for public benefits.  

 
Offers brief legal advice through the helpline. 
Prospective clients should call (202) 505-
5803. 
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Disability Rights DC at University Legal 
Services 
http://www.uls-dc.org 
220 I Street NE, Suite 130 
Washington, D.C. 20002 
(202) 547-2657 (TTY) 
(2020 547-0198 (phone) 
 

 
Low and moderate 
income DC residents 
with physical or mental 
disabilities; incarcerated 
individuals with serious 
mental illness 
 

 
Public benefits including 
Medicaid and EPD Waivers 

 
Call ahead recommended.  
 

 
Downtown Day Services Center (NY Ave) 
https://www.downtowndc.org/program/the-
center/  
1313 New York Ave. NW 
Washington, D.C. 20005 
(202) 383-8810 
Email: DDSC@pathwaysdc.gov 
 

 
Persons experiencing 
homelessness and 
connected with Pathway 
to Housing 
 

 
Public Benefit cases 

 
Intake conducted at New York Avenue 
Presbyterian Church (1313 New York Ave 
NW). Open Monday–Friday 9:00 AM–5:00 
PM.   

 
Legal Aid Society of the District of Columbia 
http://www.legalaiddc.org/ 
1331 H Street NW 
Washington, D.C. 20005 
(202) 628-1161 

● NW - Main Office: Closed to Public 
1331 H Street, NW Suite 350 
Washington, D.C. 20005  

● SE - Big Chair (Anacostia Professional 
Building): Closed to Public 
2041 Martin Luther King, Jr., Ave., SE 
Suite 201 Washington, D.C. 20020  
 

 
Low income DC 
residents (<200% FPL) 
or other people with 
cases in DC, no 
citizenship requirements 

 
Public benefits including food 
stamps/SNAP, TANF, 
Medicaid, Alliance, 
unemployment insurance, 
and SSI/SSD, EPD Waiver 
(age 59 or less) 

 
Offices closed to the public due to COVID-
19. Call the intake line or submit intake form 
online: 

● Intake line: (202) 628-1161 
● Apply online: 

https://www.legalaiddc.org/online-
intake/  

 
Legal Counsel for the Elderly 
http://www.aarp.org/legal-counsel-for-elderly/  
601 E St. NW 
Washington, D.C. 20049 
(202) 434-2120 

 
DC residents age 60 and 
older 
(55 and older for Social 
Security Disability) 

 
Medicaid/Medicare, Qualified 
Medicare Beneficiary 
Medicare Savings Program, 
EPD Waiver, DC Health Care 
Alliance, SNAP/TANF, Social 
Security (SSDI, SSI), VA debt 
and VA Pension claims, 
Schedule H tax credit  
 

 
Call LCE Hotline at (202) 434-2120 to 
schedule an initial appointment within 2 
business days, intake hours: Monday–Friday 
9:30 AM–3:30 PM 
 
Potential clients with emergencies can also 
call (202) 434-2120 to speak with someone 
sooner 
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Neighborhood Legal Services Program 
http://www.nlsp.org/ 
64 New York Ave. NE 
Washington, D.C. 20002 
(202) 832-6577 (NLSP) 

● Far Northeast Office (Deanwood/Ward 
7) 
4609 Polk Street, NE 
Washington, D.C. 20019 

● Southeast Office 
2811 Pennsylvania Ave., SE 
Washington, D.C. 20020 
(202) 678-2000 
Mon., Wed. & Fri.10:00 AM–3:00 PM 

 

 
Low income (<133% 
FPL); DC residents only 

 
Public benefits (SNAP, TANF, 
Medicaid, and SSI/SSD) 

 
Phone and intake website (no walk-ins 
during COVID)  

 
● Phone: (202) 832-6577 Mon., Wed., 

& Fri., 10:00 AM–3:00 PM 
● Website 24/7 

https://nlsp.kempscaseworks.com/a2
j/viewer/viewer.html#!view/intro/page
/  

 

 
Quality Trust for Individuals with 
Disabilities, Inc. 
http://www.dcqualitytrust.org  
4301 Connecticut Avenue, NW, Suite 310 
Washington, D.C. 20008 
(202) 448-1450 
Mon. –Fri. 9.00 AM–5.00 PM 
 

 
DC residents with 
Developmental and 
intellectual disabilities; 
no strict income 
requirements 

 
Public benefits including 
Medicaid and SSI/SSDI 

 
Call ahead recommended. 

 
Washington Legal Clinic for the Homeless 
http://www.legalclinic.org/  
1200 U Street, NW 
Washington, D.C. 20009 
(202) 328-5500 

 
Low or no income; 
anyone in DC is who is  
either homeless or at 
risk of becoming  
homeless 

 

 
Shelter and supportive 
housing, public benefits 
including, SNAP/TANF,  
Medicaid, and SSI/SSDI 

 
By referral or walk-in to intake sites on 
scheduled days; call (202) 328-5500 for the 
most up-to-date intake schedules. 

 
Whitman-Walker Health Legal Services 
Program 
https://www.whitman-walker.org/legal-services 
(202) 939-7630 | (202) 745-6151 (Public 
Benefits and Insurance Navigation) 
Email: contact-legal@whitman-walker.org 

  

  
Public benefits including 
Medicaid, Medicare, DC 
Healthcare Alliance, 
SNAP/food stamps, Interim 
Disability Assistance (IDA), 
Aids Drug Assistance 
Program (ADAP), and Social 
Security SSI/SSDI 
 

 
During COVID, all legal services will be 
conducted remotely and no walk-ins 
accepted. Call (202) 939-7630 or email 
contact-legal@whitman-walker.org. 


